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Media Release 
 
 
Outlook grim for nation’s child protection workforce    
 

The Child and Family Welfare Association of Australia 
(CAFWAA) is today calling for the establishment of a national 
strategy to tackle a looming workforce crisis within Australia’s 
child protection services.  
 
The national peak body says the sector’s ongoing battle to recruit 
and retain qualified staff is worsening as the demand for child, 
youth and family services rise and labour pools decline.  
 
The outlook is grim according to CAFWAA Chair Lisa Hillan, who 
says future demand scenario modelling demonstrates a time to 
come when both government and community service 
organisations will no longer be able to staff services that support 
struggling families in need.  
 
“Without a skilled and stable workforce, the goals of the National 
Child Protection Framework are doomed to fail,” Ms Hillan said. 
 
“Both major parties have a responsibility to mobilise political will 
to develop and fund a comprehensive national workforce 
development strategy that will attract and retain qualified staff.  
 
“A failure to start addressing this crucial problem today will only 
result in chaos and crisis in the future, as rising numbers of 
notifications threaten to engulf a child protection system that is 
already struggling and often failing children.” 
 
CAFWAA is calling for a national Community Services workforce 
development strategy to be implemented that provides increased 
investment and continued incentives for workers, including fair 
and competitive salaries, comprehensive entitlements, training 
and career development opportunities.  
 
“So far none of the major parties have committed to continuing to 
fund the involvement of the non-government sector in the 
implementation of the national child protection framework,” Ms 
Hillan said. 
 
“As people make up their mind on who to vote for this Saturday, 
we call on the major parties to make clear their intentions to 
providing resources for vulnerable children.” 
 
For information in relation to this media release, please 
contact CAFWAA Chairperson Lisa Hillan on 0409 847 284. 
 
The Child and Family Welfare Association of Australia 
(CAFWAA) is the national peak body representing community 
service organisations working with vulnerable children, young 
people and families, including those experiencing neglect and 
abuse and those living in an Out of Home Care environment. 
 


